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Diversity in America:  the Growing Impact on Work, Organization and Consumers

ABSTRACT:

We all know that our society is becoming increasingly diverse and that no longer are cultures necessarily “melting together” into one homogenous group as in past decades. In fact, the modern phrase is that our society has moved from being a “melting pot” to a “salad bowl”, with clear distinction between different cultural groups.     

And diversity comes in many forms:  racial, ethnic, gender, generational, sexual preference, linguistic, even lifestage and level of affluence, to name a few. Learning about differences in values among different groups is the key to maximizing relationships and business opportunities.

This presentation will focus on why diversity is a business opportunity – how you can grow your business by better understanding your co-workers, your customers and the community in which you live and work, today and tomorrow.

KEY POINTS:

· Participants will learn key market segmentations and the values associated with each to better understand members and coworkers.
· Special attention will be focused upon key generational segments and the Hispanic consumer.  Attendees will learn about the Four Levels of Acculturation and the importance of relating to different cultures, not just translating.
· Participants will examine specific Do’s and Don’ts and common obstacles faced with diversity initiatives in order to avoid communication or service mistakes.
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